
ZONING: SC-3  (Regional Shopping Center)

EXISTING LAND USE: West Town Mall

PROPOSED USE: Sign Master Plan for the Mall

HISTORY OF ZONING: None noted

North: Mixed commercial - C-3 (General Commercial) & C-5 (Tourist 
Commercial)

South: Residences and offices - R-1 (Low Density Residential), R-1A (Low 
Density Residential); O-1 (Office, Medical, and Related Services) & 
O-3 (Office Park)

East: Mixed commercial - C-4 (Highway and Arterial Commercial) & PC-1 
(Retail and Office Park)

West: Mixed commercial and residences - C-4 (Highway and Arterial 
Commercial) & R-1 (Low Density Residential), O-3 (Office Park) & 
O-1 (Office, Medical, and Related Services)

NEIGHBORHOOD CONTEXT: The West Town Mall site is a major commercial node along Kingston Pike. 
The mall adjoins residential development to the south and west.

SURROUNDING LAND

USE AND ZONING:

USE ON REVIEW REPORT

APPLICANT: SIMON PROPERTY GROUP 

TAX ID NUMBER: 120 K A 001, 00101, 00103, 00104,   00105,00106, 
010 & 013

LOCATION: South side of Kingston Pike, west side of Morrell Rd., north side of 

Gleason Dr., and east side of Montvue Rd.

SECTOR PLAN: West City

ACCESSIBILITY: Access is via Morrell Rd., Gleason Dr. and Montvue Rd., all being minor 
arterial streets with a five lane street section within an 88' right-of-way.

Water Source: Knoxville Utilities Board

Sewer Source: Knoxville Utilities Board

UTILITIES:

JURISDICTION: City Council District 2

APPX. SIZE OF TRACT: 95.34 acres

STAFF RECOMMENDATION:

1. Any request for a development directory sign for the site must be reviewed by the Planning Commission

FILE #: 4-B-18-UR

APPROVE the Sign Master Plan for the West Town Mall subject to 6 conditions.

GROWTH POLICY PLAN: Urban Growth Area (Inside City Limits)

KNOXVILLE/KNOX COUNTY METROPOLITAN PLANNING COMMISSION

AGENDA DATE: 4/12/2018

AGENDA ITEM #: 62

OWNER(S):

WATERSHED: Fourth Creek

STREET ADDRESS: 7600 Kingston Pike

View map on KGIS

West Town Mall, LLC
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through the use on review process.
2.  Obtain approval from the City of Knoxville's Building Official of the proposed digital display (parking deck 
availability) in the ST-1 Incidental Internal Wayfinding Signage, or eliminate the digital display.
3.  Any minor revision to the approved Sign Master Plan, or requests for additional signage consistent with the 
approved sign system and adopted sign regulations, is subject to approval by the City of Knoxville's Plans 
Review & Inspections Division and Planning Commission Staff.
4.  Meeting all applicable requirements of the City of Knoxville's Plans Review & Inspections Division.
5.  Meeting all applicable requirements of the Knoxville Zoning Ordinance.
6.  Meeting all applicable requirements of the Knoxville Department of Engineering.

With the conditions noted, the Sign Master Plan meets the requirements for approval of a Use-on-Review in 
the SC-3 district.

COMMENTS:

The applicant has submitted a new Sign Master Plan for the West Town Mall as a part of their current 
renovation plans for the mall.  The proposed signage will replace the existing exterior signs at the mall.  The 
proposed sign system includes:
1. The main identification sign located along the Kingston Pike street frontage (existing sign to be retrofitted);
2.  Six detached monument identification signs with one located at each of the entrances on Morrell Rd., 
Gleason Dr. and Montvue Rd.;
3.  Nine incidental wayfinding directional signs within the mall site to direct traffic around the mall; and
4.  Five attached building signs located at the entrances to the mall including the parking deck.

The seven detached identification signs and the five attached building signs will be illuminated signs.  The 
incidental wayfinding directional signs will have a reflective coating and will not be illuminated.

The applicant has identified a future development directory sign to be located at the southwest corner of the 
intersection of Kingston Pike and Morrell Rd.  That sign is not being approved by this application and will 
require a separate use on review approval.

To help encourage visitors to the mall to utilize the parking deck located on the west side of the mall, the 
applicant is requesting approval of the use of a digital display in the incidental wayfinding signs on the east side 
of the mall.  The digital display will identify the number of spaces available within the parking deck.  The 
proposed use of the digital display is still under review by the City of Knoxville.

EFFECT OF THE PROPOSAL ON THE SUBJECT PROPERTY, SURROUNDING PROPERTIES AND THE 
COMMUNITY AS A WHOLE

1.  The proposed sign master plan, including the proposed wayfinding signs, should help to direct traffic around 
and through the mall site.
2.  The proposed sign system should not negatively affect the character of the surrounding neighborhoods.

CONFORMITY OF THE PROPOSAL TO CRITERIA ESTABLISHED BY THE KNOXVILLE ZONING 
ORDINANCE

1. With the recommended conditions, the proposed sign system is consistent with requirements of the SC-3 
zoning district, the adopted sign regulations, as well as other general standards for uses permitted on review:  
The proposed development is consistent with the adopted plans and policies of the General Plan and Sector 
Plan.  The use is in harmony with the general purpose and intent of the Zoning Ordinance.  The use is 
compatible with the character of the neighborhood where it is proposed.  The use will not significantly injure the 
value of adjacent property.  The use will not draw additional traffic through residential areas.  

CONFORMITY OF THE PROPOSAL TO ADOPTED MPC PLANS

1.  The Knoxville One Year Plan and the West City Sector Plan propose mixed use - regional commercial uses 
for this site.
2.  The site is located within the Urban Growth Area on the Knoxville-Knox County-Farragut Growth Policy Plan 
map.

ESTIMATED TRAFFIC IMPACT:  Not required.
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MPC's approval or denial of this request is final, unless the action is appealed to the Knoxville City Council.  
The date of the Knoxville City Council hearing will depend on when the appeal application is filed.  Appellants 
have 15 days to appeal an MPC decision in the City.

Not applicable.ESTIMATED STUDENT YIELD:
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