
MEMORANDUM 
Agenda Item # 5 

Date: August 2, 2018 
To: Planning Commission 
From: Gerald Green AICP, Executive Director 
Subject: 8-A-18-OA (Sign Code Amendment)
______________________________________________________________________________ 

 City of Knoxville Law Department staff have drafted an amendment to the City’s sign code 
addressing the lighting of signs. Specifically, the proposed amendment does two things: 

• It allows external (indirect) illumination of signs in the Office district as long as the light 
source is not visible; and

• Allows hospitals with emergency rooms to have internally illuminated signs for the 
emergency room. 

The proposed amendments clarify the type of lighting permitted for signs in the Office 
district and, by allowing internal illumination of emergency room signs, will make it easier to 
find these facilities.  

If you have any questions, comments, or would like additional information, please feel free 
to contact me by email at gerald.green@knoxmpc.org or phone at 215-3758.   

mailto:gerald.green@knoxmpc.org
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MEMORANDUM 
 
 
To:  Gerald Green, MPC Executive Director 
 Rob Frost, Attorney for Knoxville City Council 
 Peter Ahrens, Plans Review and Inspections Department Director 
  
From:  Crista Cuccaro, Attorney for the City of Knoxville 
 
Date:  July 31, 2018 
 
Re:  Requested Changes to Sign Regulations in the Office Districts  
 
 
Per the office district regulations in the previous sign ordinance for the City of Knoxville, attached as 
Exhibit A, indirect illumination—also known as external illumination—was allowed. Under that same 
regulation, direct illumination—also known as internal illumination—was prohibited.  
 
When the new sign ordinance was adopted, external illumination was omitted inadvertently. This 
ordinance amendment reincorporates language allowing external illumination so long as the light source 
is not visible. As illustrated below, external illumination includes a spotlight onto the sign surface (top) or 
halo lighting (bottom). 
 

 
 

 
 
An internally illuminated sign, where the light source is housed within a cabinet, is still not allowable under 
the amendment. An example of an internally illuminated sign is below.  
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Additionally, the amendment adds the allowance for internally illuminated signs for hospitals with an 
emergency room. Following the adoption of the new sign code, staff received feedback that about these 
types of facilities. Due to the critical nature of the care administered at emergency rooms, being able to 
find the facility is very important and internally illuminated signs allow for additional visibility. As drafted, 
in order to have internally illuminated signs, hospitals with emergency rooms in the office district must 
appear before the Metropolitan Planning Commission for approval of a master sign plan.  
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Item 8-A-18-OA 
Office Sign Code Regulations 

August 9, 2018 
 

11.5. 

Office zone districts (O-1, O-2, and O-3). 

a. Regulations for residential uses. In office districts, regulation of signs for permitted 
residential uses shall be the same as for residential zone districts.  

 

b. 

Types of signs and dimensions allowed for nonresidential uses. In office districts, the 
following signs on a nonresidential parcel or lot shall be allowed, subject to the following 
dimensional requirements: 

1. 

Attached signs with a total allowed sign area not to exceed five (5) percent of the wall 
area of the primary building elevation(s), provided that the sign area may be used on 
any elevation of the building that does not face an adjacent residential zone district and 
that no individual sign may exceed twenty-four (24) square feet in area. Such signs shall 
not be illuminated internally illuminated, but may be externally illuminated provided 
that no light source is visible from the public right-of-way or adjacent properties. 
Hospitals with an emergency room may internally illuminate signs upon approval of a 
Master Sign Plan pursuant to Article VIII, Section 9 of this Code. 

2. 

One (1) detached sign is allowed per parcel or lot, but are limited only to monument or 
column signs; provided that the maximum sign area shall be thirty-six (36) square feet 
and the maximum height shall be six (6) feet. Such detached signs shall not be internally 
illuminated, but may be externally illuminated provided that no light source is visible 
from the public right-of-way or adjacent properties. 
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