
ZONING: PC-1(k)  (Retail and Office Park)

EXISTING LAND USE: Vacant land

PROPOSED USE: Fast food restaurant with drive thru (4,869 sqft)

HISTORY OF ZONING: Property zoned PC-1(k) in 2010 (10-G-10-RZ)

North: Mixed use commercial / PC-1(k) (Planned Commercial)

South: S. Northshore Dr., self storage, residences, vacant land / OB & O-1 
(Office, Medical, and Related Services) and A & A-1 (Agricultural)

East: I-140 (Pellissippi Pkwy) / OS-1 (Open Space Preservation)

West: Bank, Town Center Blvd., mixed use commercial / PC-1(k) 
(Planned Commercial) & TC-1 (Town Center)

NEIGHBORHOOD CONTEXT: The surrounding area to the north and west of the site is being developed 
into a mix of uses under the PC-1 and TC-1 zoning districts. The Target and 
Publix retail stores are located to the north of this site. To the south is vacant 
land, indoor storage, and residential zoned A, O-1, OB, and PR. To the east 
is I-140 right-of-way, which includes the interchange with S. Northshore Dr.

SURROUNDING LAND
USE AND ZONING:

USE ON REVIEW REPORT

APPLICANT: CHICK-FIL-A, INC. 

TAX ID NUMBER: 154   098.05

LOCATION: East side of Town Center Blvd., north side S. Northshore Dr.

SECTOR PLAN: Southwest County

ACCESSIBILITY: Access is via Town Center Blvd., a 4 lane local street within 115'-130' wide 
right-of-way. Access to the Northshore Town Center development is via S. 
Northshore Dr., a major arterial street with 4 lanes that reduces to 2 lanes, 
70'-310' of right-of-way.
Water Source: Knoxville Utilities Board

Sewer Source: Knoxville Utilities Board

UTILITIES:

JURISDICTION: City Council District 2

APPX. SIZE OF TRACT: 2.05 acres

STAFF RECOMMENDATION:

1. Connection to sanitary sewer and meeting any other relevant requirements of the Knox County Health 

FILE #: 6-D-18-UR

APPROVE the request for a restaurant with drive thru containing approximately 5,000 square feet of 

floor area and 576 square feet of patio, and the proposed sign plan, subject to 8 conditions.

GROWTH POLICY PLAN: Urban Growth Area (Inside City Limits)

KNOXVILLE/KNOX COUNTY METROPOLITAN PLANNING COMMISSION
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WATERSHED: Tennessee River

STREET ADDRESS: 2082 Town Center Blvd
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Department.
2. Installation of all sidewalks as shown on the approved development plan subject to approval by the Knoxville 
Department of Engineering and meeting all applicable Americans with Disabilities Act (ADA) requirements.
3. Implementation of any recommended improvements identified in the Chick-fil-A Traffic Impact Study 
prepared by Palmer Enginering, dated May 2018, and as revised and approved by the Knoxville Department of 
Engineering and Planning Commission staff,  specifically related to the proposed development.
4. Meeting all applicable requirements of the Knoxville Department of Engineering.
5. Installation of all landscaping shown on the development plan within six months of the issuance of 
occupancy permits for this project.
6. Meeting all applicable requirements of the Knoxville Urban Forester.
7. Signage shall be in conformance with the Northshore Town Center Unified Development Master Sign Plan 
(3-C-11-UR) and Article 8 of the City of Knoxville Zoning Ordinance (Signs, billboards, and other advertising 
structures), and is subject to final approval by Planning Commission staff and the Knoxville Plans Review and 
Inspections Division.
8. Meeting all applicable requirements of the Knoxville Zoning Ordinance.

With the conditions noted, this plan meets the requirements for approval in the PC-1 District, and the other 
criteria for approval of a use on review.

COMMENTS:

The applicant has submitted a development plan for an out parcel in the Northshore Town Center development 
containing 2.05 acres. The plan proposes the development of a Chick-fil-A that will contain approximately 
5,000 square feet of floor area with a 576 square-foot patio and a dual lane drive-thru. A sidewalk will be 
extended to this site from the terminus of the existing in front of the adjacent First Tenneessee bank.

A traffic impact study was completed for this proposal which  at the time the development plan for the Target 
and Publix was being considered. Street improvements within the development and to S. Northshore Dr. have 
been completed. The approval of this project will not necessitate any further road improvements. However, in 
order to foster the goal of pedestrian connectivity within the larger development, staff will require that this 
applicant construct a sidewalk long the northern boundary of this site. The proposed sidewalk will need to tie 
into the existing sidewalk along Town Center Blvd.

A master sign plan that calls for three development directory signs and a series of way-finding signs was 
approved in 2011. This signage plan also states how wall signs and monument signs are to be located on 
individual sites. On this site, there is an existing development directory sign along the S. Northshore Dr. 
frontage and the master sign plan allows one additional monument sign along the northern portion of the 
property. The monument sign is currently proposed in the southeast corner of the property and it will need to be 
moved. 

EFFECT OF THE PROPOSAL ON THE SUBJECT PROPERTY, SURROUNDING PROPERTY AND THE 
COMMUNITY AS A WHOLE

1. All public utilities are available to serve the site.
2. Any recommended road improvements by the traffic impact study that are the result of increased traffic by 
this proposal may be required if deemed necessary by the City of Knoxville Department of Engineering.
3. The proposed development will be compatible with the scale and intensity of the surrounding development 
and zoning pattern.

CONFORMITY OF THE PROPOSAL TO CRITERIA ESTABLISHED BY THE KNOXVILLE ZONING 
ORDINANCE

1. With the recommended conditions, the proposal meets all requirements of the PC-1 zoning district, as well 
as all other criteria for approval of a use on review.
2. The proposed restaurant is consistent with the general standards for uses permitted on review: The 
proposed development is consistent with the adopted plans and policies of the General Plan and Sector Plan. 
The use is in harmony with the general purpose and intent of the Zoning Ordinance. The use is compatible with 
the character of the neighborhood where it is proposed. The use will not significantly injure the value of 
adjacent property. The use will not draw additional traffic through residential areas.

CONFORMITY OF THE PROPOSAL TO ADOPTED PLANS
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1. The Southwest County Sector Plan and the City of Knoxville One Year Plan propose MU-CC (Community 
Mixed Use Commercial) uses for the site. The proposed facility is consistent with both plans.

MPC's approval or denial of this request is final, unless the action is appealed to the Knoxville City Council.  
The date of the Knoxville City Council hearing will depend on when the appeal application is filed.  Appellants 
have 15 days to appeal an MPC decision in the City.

Not applicable.ESTIMATED STUDENT YIELD:

ESTIMATED TRAFFIC IMPACT:  A traffic impact study was prepared by the applicant. The findings of that 
study were used in formulating the recommendations of this staff report.
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SOUTHEAST
1. Landscape Contractor to read and understand the Landscape Specifications (sheet L-102) prior to finalizing 

bids. The Landscape Specifications shall be adhered to throughout the construction process. 
2. Contractor is responsible for locating and protecting all underground utilities prior to digging.
3. Contractor is responsible for protecting existing trees from damage during construction.
4. All tree protection devices to be installed prior to the start of land disturbance, and maintained until final 

landscaping.
5. All tree protection areas to be protected from sedimentation.
6. All tree protection fencing to be inspected daily, and repaired or replaced as needed.
7. No parking, storage or other construction activities are to occur within tree protection areas.
8. All planting areas shall be cleaned of construction debris (ie. concrete, rock, rubble, building materials, etc) prior 

to adding and spreading of the topsoil.
9. General Contractor is responsible for adding a min of 4” clean friable topsoil in all planting beds and all grassed 

areas.  Graded areas to be held down the appropriate elevation to account for topsoil depth.  See Landscape 
Specifications for required topsoil characteristics.

10. In all parking lot islands, the General Contractor is responsible to remove all debris, fracture/loosen subgrade to 
a min. 24” depth. Add topsoil to a 6”-8” bermed height above island curbing; refer to landscape specifications 
and landscape island detail.

11. Prior to beginning work, the Landscape Contractor shall inspect the subgrade, general site conditions, verify 
elevations, utility locations, irrigation, approve topsoil provided by the General Contractor and observe the site 
conditions under which the work is to be done. Notify the General Contractor of any unsatisfactory conditions, 
work shall not proceed until such conditions have been corrected and are acceptable to the Landscape 
Contractor. 

12. Any deviations from the approved set of plans are to be approved by the Landscape Architect.
13. Landscaping shall be installed in conformance with ANSI Z60.1 the “American Standard for Nursery Stock” and 

the accepted standards of the American Association of Nurserymen.
14. Existing grass in proposed planting areas shall be killed and removed. Hand rake to remove all rocks and debris 

larger than 1 inch in diameter, prior to adding topsoil and planting shrubs.
15. Soil to be tested to determine fertilizer and lime requirements prior to laying sod.
16. Annual and perennial beds: add min. 4 inch layer of organic material and till to a min. depth of 12 inches. Mulch 

annual and perennial beds with 2-3 inch depth of mini nuggets.
17. All shrubs beds (existing and new) to be mulched with a min. 3 inch layer of mulch (double shredded hardwood 

mulch).
18. Planting holes to be dug a minimum of twice the width of the root ball, for both shrub and tree.  Set plant 

material 2-3” above finish grade. Backfill planting pit with topsoil and native excavated soil. 
19. Sod to be delivered fresh (Cut less than 24 hours prior to arriving on site), laid immediately, rolled, and watered 

thoroughly immediately after planting.  Edge of sod at planting beds are to be "V" trenched; see Landscape 
Details.

20. Any existing grass disturbed during construction to be fully removed, regraded and replaced.  All tire marks and 
indentions to be repaired.

21. Water thoroughly twice in first 24 hours and apply mulch immediately.
22. The Landscape Contractor shall guarantee all plants installed for one full year from date of acceptance by the 

owner.  All plants shall be alive and at a vigorous rate of growth at the end of the guarantee period.  The 
Landscape Contractor shall not be responsible for acts of God or vandalism. See Landscape Specifications for 
Warranty requirements/expectations.

23. Any plant that is determined dead, in an unhealthy, unsightly condition, lost its shape due to dead branches, or 
other symptoms of poor, non-vigorous growth, shall be replaced by the Landscape Contractor. See Landscape 
Specifications for warranty requirements/expectations.

24. Site to be 100% irrigated in all planting beds and grass area by an automatic underground Irrigation System. 
See Irrigation Plan L-200 for design. Irrigation as-built shall be provided to the Landscape Architect within 24 
hours of irrigation install completion. 

25. Stake all evergreen and deciduous trees as shown in the planting detail and as per the Landscape 
Specifications.

26. Remove stakes and guying from all trees after one year from planting.

LANDSCAPE NOTES

 

 

Information contained on this drawing and in all digital files
produced for above named project may not be reproduced in
any manner without express written or verbal consent from
authorized project representatives.
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NO. DATE DESCRIPTION

Landscape Plan

L-100

1 5/25/18 City Comments

0 20 40 FT

PLANT LIST
Qty Botanical Name Common Name Scheduled Size Remarks

Trees

6 Acer rubrum 'October Glory' October Glory Red Maple 2" Cal B & B
2 Cercis canadensis Eastern Redbud 2" Cal B & B
3 Quercus nuttallii Nuttall Oak 2" Cal B & B
7 Quercus phellos Willow Oak 2" Cal. B & B

Shrubs

48 Azalea x 'Pleasant White' Girard Pleasand White Azalea 3 Gal.
58 Chamaecyparis pisifera 'Golden Mop' Golden Mop Threadleaf False Cypress 3 Gal.
12 Hydrangea paniculata 'Limelight' Limelight Hydrangea 3 Gal.
48 Juniperus x pfitzeriana 'Sea Green' Sea Green Juniper 3 Gal. - 18"-24" Hgt. 
73 Loropetalum chinense 'Ruby' Ruby Loropetalum 3 Gal. - 18"-24" Hgt. 
59 Miscanthus sinensis 'Adagio' Adagio Grass 3 Gal.
30 Rosa 'Meijocos' Coral Drift Rose 3 Gal.
39 Spiraea japonica 'Tracy' Double Play Big Bang Spirea 3 Gal.
6 Spiraea x bumalda 'Anthony Waterer' Anthony Waterer Spirea 3 Gal.
12 Thuja occidentalis 'Smaragd' Emerald Green Arborvitae 5'-6' Hgt.

Groundcovers

50 Liriope muscari 'Variegata' Variegated Liriope 1 Gal. Plant 18" O.C.
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LANDSCAPE REQUIREMENTS
A. TREE PROTECTION  ORDINANCE

REQUIRED 1. Save a min. of 6 trees per acre or Replace trees at a rate of 8 trees per acre
2.05 acres x 8 = 16 trees total

2. Half of the required trees shall be selected from Group 1 trees.
16 x 50% = 8 group 1 trees.

3. Trees shall have a min. 2" caliper, measured 6" from the ground.
PROVIDED 1. 18 trees provided: 6 Red Maple, 7 WIllow Oak, 3 Nuttall Oak and 2 Redbud

2. 89% of the provided trees are from Group 1 trees: Red Maple, Nuttall Oak and Willow Oak.
3. Trees are 2" caliper.

B. PARKING LOT PERIMETER

REQUIRED 1. Between parking lot and R.O.W there shall be a min. of 3 trees and 10 shrubs per 100 LF.
East: 90 LF = 3 trees and 10 shrubs

2. Between parking lot and adjacent nonresidential zones shall provide a continuous hedge. 
min. 50% of the shrubs shall be evergreen.

PROVIDED 1. East: 3 Nuttal oak and 23 Loropetalum
2. Continuous evergreen hedge of Loropetalum provided between the parking area and

adjacent nonresidential property.
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